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PLEASE GET 
IN TOUCH

REGENERATION UPDATE
In light of the global pandemic and all the 
uncertainty within normal life, we wanted 
to update you all on what’s happening with 
the regeneration of the Achilles Street area. 
Despite the current lockdown situation, 
Lewisham Homes and Lewisham Council are 
pleased to say we are still moving forward 
with the regeneration of the estate as voted 
for by residents. 

The next exciting step is to appoint an 
architect to develop detailed designs for the 
new homes, commercial and landscaped 

areas. The Resident Steering Group will be 
involved in choosing the architect. You can 
find details on how to be a part of this group 
later in this newsletter. 

SECTION 105 CONSULTATION 
Under Section 105 of the Housing Act 1985, 
the council has a legal obligation to consult 
with secure tenants on matters of housing 
management, such as future demolition of 
properties let by the council. The Section 
105 consultation for the Achilles Street 
proposals has been conducted by Lewisham 
Council and the results were considered by 
the Mayor and Cabinet on 10 June 2020.

Please complete and return this survey in the pre-paid envelope 
provided or online at https://www.smartsurvey.co.uk/s/S6YG1Q/ by 
6 November 2020.

The Community Engagement team are available for assistance in 
completing this survey. If you have any questions about this survey or 
would like a copy of the survey in another language or format, please 
email newinitiatives@lewishamhomes.org.uk or call Alicia Lidbury, 
Community Engagement Manager on 07851 258 652.

Please provide your details – These details will be held for the purposes 
of community involvement in development proposals and ensuring 
community investment is provided by Lewisham Homes. GDPR 
requires data to be retained for as long as required for the purpose in 
which it was collected. We will only use your personal information to 
collate your views for regenerating the estate, all personal information 
provided to us with be processed online with our privacy policy at 
https://www.lewishamhomes.org.uk/site/privacypolicy/

VALENTINES INFILL DEVELOPMENT
WE WOULD LIKE TO HEAR YOUR VIEWS
We would like to hear more about your estate and your views on the potential for new housing to be developed in parts of Valentine Court. This 
survey will provide Lewisham Homes New Initiatives team with an insight into your estate and what improvements you would like to see. Your views 
are important, so we have prepared a short survey for you to complete. 

The New Initiatives team have sourced a variety of training, work experience and job opportunities available for residents. The survey also seeks to 
know if any residents are interested in knowing more about these. 

Your comments on this survey will be treated as confidential. 

All completed surveys will be entered into a prize draw for £40 of Sainsbury’s vouchers.

Name: Address:

Phone: Postcode: 

Email:

ABOUT YOUR HOME
1. Are you a (tick one only please):

Council tenant
Leaseholder
Private tenant

2. Is the size of your home right for your family/you?
YES	 NO (if no, tell us why in the box below)

3. Do you or any member of your household have any specific housing 
needs because of a disability or mobility issue?

YES (if yes please give details in the block below)            NO

4. Do you have children (16 years old and under) living in your home? 
YES (if yes, what school do they attend? )            NO

https://www.smartsurvey.co.uk/s/S6YG1Q/
mailto:newinitiatives%40lewishamhomes.org.uk?subject=
https://www.lewishamhomes.org.uk/site/privacypolicy/


YOUR ESTATE
5. To what extent do you agree with the following statements? 

VALENTINES COURT ESTATE INFILL DEVELOPMENT SURVEY

Strongly 
agree

Agree Neither 
agree nor 
disagree

Disagree Strongly 
disagree

Parking on the estate is difficult at school run time when people that do not live on the 
estate park here

There is not a secure location to put my bicycle on the estate as I am not allowed it in the 
communal hallways due to being a fire hazard

There is antisocial behaviour on the estate

The recycling and refuse areas could be improved

The estate could be improved with better landscaping and planting

The paving and accessibility on the estate could be improved

Please provide more information to explain your choices above:

6. What current issues on the estate should be addressed?  

7. What do you think of the proposal of new infill housing on the estate?  

8. Is there anything else you would like the architects to be know?

9. Please tell us more about how your green spaces are currently used and by what age groups.   



VALENTINES COURT ESTATE INFILL DEVELOPMENT SURVEY

12. Affordable homes for first time buyers has been mentioned in feedback to date as important to also provide in addition to 
new council rented homes. Please tell us more about your thoughts on this. 

13. Do you think the rubbish collection and recycling arrangements could be improved on the estate?
YES (if yes, please state how you would like it improved)            NO

14. Do you feel safe and secure living on the estate? 
YES	 NO (if no, tell us why in the box below)

16. Do you have any further comments or suggestions to make about your home, block and/or potential infill development on the 
estate?

10. What age groups should be provided for as part of new play space provision? Please tick as appropriate
0-5        	 6-10      	        11- 14        	     15 plus

11. Where do you think new play space should be provided on the estate?

15. What do you feel the current estate is missing, are there areas on the estate that could be put to better use?



4. What matters to you the most when considering 
new amenity areas (Put in order of importance marking 
1 – 9 with 1 being most important and being the least)

A range of play equipment for different ages 
and abilities

The amenity space is contained away from other 
areas on the estate

The play equipment is innovative and interesting

The amenity area is safe and secure and has 
seating areas

It is easy to access using buggy’s and wheelchairs

The amenity area is overlooked so can be observed 
and overlooked for safety

Good lighting

Shade is provided

Quiet space for mindfulness environment

5. Please tick what commercial business would 
you like to see encouraged into the regeneration 
development? Tick appropriate

Small businesses/creative start up space

Independent businesses

Local shops

Chain retail businesses and brands

Other (please specify):

6. Would you be interested in any of the following?
Apprenticeships  Work experience

Full time jobs Part time jobs

Volunteering Training

Other (please state):

7. If you are interested in job opportunities, 
in which field would you like to explore 
opportunities? Please tick appropriate.

Architecture   Project management and 

surveying Admin support Construction trades

Landscaping Other (please state):

8. Do you have access to the internet at home?

Yes   No

9. Do you know how to use the internet?

Yes   No

10. What is the best way for us to communicate 
with you? Tick where applicable

You can ask us to stop contacting you at any time, please 
email: newinitiatives@lewishamhomes.org.uk and advice 
that you wish for us to stop contacting you. Please be aware 
that where you opt out of receiving marketing messages, 
this will not apply to the personal data provided to us as a 
requirement for continuing to receive our services.

Email   Text Phone call Letter

Newsletter

Social media (Instagram, WhatsApp,  
Twitter & Facebook)

Commonplace https://achillesstreet.commonplace.is/

11. Would you require your communication in a 
different language? If yes please state

8. When would be the best time to hold meetings 
or events? Tick appropriate

Daytime (weekdays)   Daytime (Evenings)
Weekends

PLEASE RETURN THIS FORM BY 2 OCTOBER 2020
Name: Alicia Lidbury - Community Engagement Manager
Email: newinitiatives@lewishamhomes.org.uk 
Phone number: 07851 258 652

Free post: Freepost, 
Lewisham Homes, SE6 4RU

ACHILLES STREET RESIDENT SURVEY

22. When is convenient for you to attend a meeting or event? (please tick)
Daytime (weekdays) 		 Daytime (Evenings)	    Weekends

21. Would you require information we send to you to be in a 
different language or format? 

YES (if yes, please state)            NO

20. What is the best way for us to communicate with you? 
(please tick all that apply) 

Email 
Text 
Phone call 
Letter
Newsletter
Social media (Instagram, WhatsApp, Twitter & Facebook)
Commonplace https://dacresroadgarages.commonplace.is/

15. Lewisham Homes is supporting residents to 
access opportunities. Would you be interested 
in any of the following? 
(please tick all that apply) 

Apprenticeships 
Work experience
Full time jobs 
Part time jobs
Volunteering 
Training
Other (please state): ...............................................

VALENTINES COURT ESTATE INFILL DEVELOPMENT SURVEY

16. If you ticked any of the boxes in question 15, in 
which field would you like to explore opportunities? 
(please tick all that apply) 

Architecture 
Project management 
Surveying 
Administration support 
Construction trades
Landscaping 
Other (please state): ...............................................

17. Do you agree to allow Lewisham Homes to keep your data 
to communicate with you in regards to training, engagement 
and other opportunities? (please tick)

YES            NO

18. Do you have access to the internet at home? (please tick)
YES            NO

19. Do you know how to use the internet? (please tick)
YES            NO

You can ask us to stop contacting you at any time, please email: newinitiatives@lewishamhomes.org.uk and advise that you wish for us 
to stop contacting you. 

Please be aware that where you opt out of receiving marketing messages, this will not apply to the personal data provided to us as a 
requirement for continuing to receive our services.

4. What matters to you the most when considering 
new amenity areas (Put in order of importance marking 
1 – 9 with 1 being most important and being the least)

A range of play equipment for different ages 
and abilities

The amenity space is contained away from other 
areas on the estate

The play equipment is innovative and interesting

The amenity area is safe and secure and has 
seating areas

It is easy to access using buggy’s and wheelchairs

The amenity area is overlooked so can be observed 
and overlooked for safety

Good lighting

Shade is provided

Quiet space for mindfulness environment

5. Please tick what commercial business would 
you like to see encouraged into the regeneration 
development? Tick appropriate

Small businesses/creative start up space

Independent businesses

Local shops

Chain retail businesses and brands

Other (please specify):

6. Would you be interested in any of the following?
Apprenticeships  Work experience

Full time jobs Part time jobs

Volunteering Training

Other (please state):

7. If you are interested in job opportunities, 
in which field would you like to explore 
opportunities? Please tick appropriate.

Architecture   Project management and 

surveying Admin support Construction trades

Landscaping Other (please state):

8. Do you have access to the internet at home?

Yes   No

9. Do you know how to use the internet?

Yes   No

10. What is the best way for us to communicate 
with you? Tick where applicable

You can ask us to stop contacting you at any time, please 
email: newinitiatives@lewishamhomes.org.uk and advice 
that you wish for us to stop contacting you. Please be aware 
that where you opt out of receiving marketing messages, 
this will not apply to the personal data provided to us as a 
requirement for continuing to receive our services.

Email   Text Phone call Letter

Newsletter

Social media (Instagram, WhatsApp,  
Twitter & Facebook)

Commonplace https://achillesstreet.commonplace.is/

11. Would you require your communication in a 
different language? If yes please state

8. When would be the best time to hold meetings 
or events? Tick appropriate

Daytime (weekdays)   Daytime (Evenings)
Weekends

PLEASE RETURN THIS FORM BY 2 OCTOBER 2020
Name: Alicia Lidbury - Community Engagement Manager
Email: newinitiatives@lewishamhomes.org.uk 
Phone number: 07851 258 652

Free post: Freepost, 
Lewisham Homes, SE6 4RU

ACHILLES STREET RESIDENT SURVEY
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PLEASE RETURN THIS FORM BY 2 OCTOBER 2020
Name: Alicia Lidbury - Community Engagement Manager
Email: newinitiatives@lewishamhomes.org.uk 
Phone number: 07851 258 652

Free post: Freepost, 
Lewisham Homes, SE6 4RU
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PLEASE RETURN THIS FORM BY 6 NOVEMBER 2020

mailto:newinitiatives%40lewishamhomes.org.uk?subject=

